
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

GREAT OAKS SANITATION COMPANY, INC. 
AND JORETTA C. PALMER 

ALLEGED FAILURE TO COMPLY WITH 
COMMISSION REGULATIONS 

CASE NO. 92-475  

SHOW CAUSE ORDER 

Great Oaks Sanitation Company, Inc. ("Great Oaks"), a Kentucky 

corporation engaged in the treatment of sewage to the public, for 

compensation, is a utility under the jurisdiction of the 

Commission. KRS 278.010(3)(f). Joretta C. Palmer is the sole 

shareholder of Great Oaks, and serves as its president. 

On March 24, 1992, a compliance inspection was made of Great 

Oaks' operations by the Commission's Division of Engineering. The 

findings of that inspection were reduced to a report, attached 

hereto and incorporated herein as Appendix A, and oent to the 

utility on March 27, 1992. Great Oaks' response to the Inspection 

Report, attached hereto and incorporated herein as Appendix 8 ,  was 

received on April 28, 1992. In its response, Great Oaks maintained 

that the deficiencies had been corrected or were in the process of 

being corrected. Great Oaks was reinspected on April 21, 1992 and 

September 14, 1992, and reports made, attached hereto and 

incorporated herein as Appendix C and Appendix D. 



Groat Ooko was cited in the March 24, 1992 Inspection Report 

for elevon Dpoclfic deficiencies. Although Great Oaks claimed in 

itfl April 28, 1992 reoponse that all deEiciencies were corrected or 

were in the process of being corrected, the reinspection report oP 

September 14, 1992 found that only one of the deficiencies had been 

correctod. 

KR5 278.080 authorizes the Commission to prescribe rules for 

tho porformancc of any sorvice furnished or supplied by a utility. 

Commlrcoion Regulation 807 KAR 5:071, Section 7(1) Of which 

numerous alleged violations are contained in Appendices A, C, and 

DI octo forth requirements for the operation, maintenance, and 

treatment of sewage by sewer utllities. 

The Commieoion finds from Appendices A, E, CI and D that a 

prima facle showing has been made that Great Oaks and Joretta C. 

Palmer have violated provisions of 807 KAR 5:071, Section 7(l), by 

falling to adhere to Commission requirements governing the 

operatlon and maintenance of sewer utilities in compliance with the 

requirements of Commission regulations. 

I T  IS THEREFORE ORDERED that: 

1. Joretta C. Palmer, on her own behalf and on behalf of 

Great Oaks, shall by written response to the allegations contained 

herein show cause why she should not be penalized pursuant to KRS 

278.990(1) for €ailing to comply with 807 KAR 5~071, Section 7(1). 

Said written response shall be filed with the Commission no later 

than 30 day5 from the date of this Order. 
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2. Joretta C. Palmer, individually and on behalf of Great 

Oaks, shall appear at an ineormal conference scheduled for January 

13, 1993, at 1O:OO a.m., Eastern Standard Time, in Conference Room 

1 of the Commission’s offices at 730 Schenkel Lane, Frankfort, 

Kentucky, and ohall bring an employee and/or officer familiar with 

the allegations contained herein. 

3. Yoretta C. Palmer, indivldually and on behalf of Great 

Oaks, shall appear at a hearing scheduled for January 27, 1993, at 

1O:OO a.m., Eastern Standard Time, in Hearing Room 1 of the 

Commission’s ofeices at 730 Schenkel Lane, Frankfort, Kentucky, to 

ohow cause, i f  any she can, why she should not be penalized 

pursuant to KRS 278.990(1) for failing to comply with Commission 

regulationo. 

Done at Frankfort, Kentucky, this 11th day of Novwber, 1992. 

PUBLIC SERVICE COMMISSION w, Cha rman 

ATTEST: 

Executive Director 



APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
CONMISSION I N  CASE NO.  92-475DATED 11/11/92 

Commonwealth of Kentucky 
Public Service Commission 

UTILITY INSP!X!PION REPORT 

Great Oaks Sanitation Company, Inc. 
Eddyville, Kentucky 

Utility operations, utility maintenance, utility management 

and their impact on utility services and operating costs are a 

primary concern of the Commission and this Division. Our ongoing 

inspection program is to determine if the utility is in compliance 

with Kentucky Revised Statutes (KRS Chapter 2 7 8 ) ,  Public Service 

Commission (PSC) Regulations ( 8 0 7  KAR) and that adequate, effi- 

cient and reasonable service is being provided. 

Daily maintenance, daily operations and good operating 

records are essential in the operation of an efficient utility. 

Our inspections are intended to determine if the utility is in 

compliance with PSC regulations in these areas. 

On March 2 4 ,  1992, Great Oaks Sanitation Company, Inc. sewage 

treatment system was inspected for compliance with KRS Chapter 278 

and PSC regulations ( 8 0 7  KAR). This utility consists of a 

wastewater treatment plant and a collection system. This system 

is located in McCracken County and has approximately 104 

customers. Providing information and assistance during the 

inspection was Patrick Clark, customer and maintenance man. 

The improvements Or corrections necessary to bring this 

facility into compliance with KRS Chapter 278 and PSC regulations 

( 8 0 7  K A R )  are as follows: 
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Company, fnc. 

1. The difeusers need to be inapected And 
repaired or replaced AS necessary. (807 KAR 
5r071, Section 7,l) 

2. The scum behind the baffle in the clarifier 
needs to be removed. (807 KAR 5:071, Section 

3. The skimmer on the left side of the clarifier 
needs to be repaired and placed in service. 
(807 KAR 5:071, Section 7,l) 

4. The septic condition of the clarifier needs to 
be alleviated. (807 KAR 5:071, Section 7,l) 

5. The septic condition of the aeration tank 
needs to be alleviated. (807 KAR 5:071, 
Section 7,l) 

6. The existing blower/rnotor unit now in 
operation is not large enough to €urnish the 
proper amount of air to operate the diffusers, 
the skimmers and the sludge returns. (807 KAR 
S:071, Section 7,l) 

7. The backup blower/rnotor unit needs to be 
repaired and placed in service. (807 KAR 
5:071, Section 7,l) 

7,1) 

8. The sludge return on the left side needs to be 
made operational. (807 KAR 5:071, Section 
7rl) 

9. The two pumps in the lift station at the plant 
need to be repaired and placed in operation. 
(807 KAR 5:071, Section 7,l) 

10. The tertiary unit needs to be placed in 
operation. (807 KAR 5:071, Section 7,l) 

11. An on-site alarm system is needed for the lift 
citation at the plant. (807 KAR 5:071, Section 
7,1)  
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Company, Inc. 

Recommendations 

The repair or correction of the deficiencies listed abovo is 

necessary in order to restore this facility to an acceptable 

operating condition. The pertinent section of the Kentucky 

Administrative Regulations has been listed by each deficiency for 

your convenience. A written response should be prepared and 

Eorwarded to the Commission by April 27, 1992, outlining a 

correction schedule stating what has been completed or what will 

be done to correct each deficiency and the related cost of each 

correction. A starting date and a completion date should be given 

€or corrections. 

Submitted, 
March 27.  1992 

CGR:LNU:aem 



APPENDIX TO AN ORDER OF TIE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 92- 475 DATED 11/11/92 

Commonwealth Of Kentuoky 
Public Service Commimmion 

UTILITY REINSPECTION RGWRT 

Great Oaks Sanitation Company, Inc. 
Eddyville, Kantucky 

On April 21, 1992, a reinnpaction of Great Oak0 Sanitation 

Company, Inc. was conducted. The purpore of the innpaction wmm to 

see what progress, if any, had been made to date on the 

improvements needed to bring this facility into complianco with 

Public Service Commission regulation 807 K A R  5:071,  Section 7(1) 

and KRS 278. During the reinspection it waa found that the 

improvements or corrections necessary to bring this facility into 

compliance as stated in the March 27, 1992 innpaction report bnd 

their current status are as Pollown: 

1. The diffusers need to be inspected and 
repaired or replaced a6 necemnary. (807 K A R  
5:071, Section 7,l) 

Current Status: Is still needed. 

2. The scum behind the baffle in the clarifier 
needs to be removed. (807 KAR 51071, Section 
7t1) 

current Status: Is at111 needed. 

3. The akimer on the left aide of the clarifier 
needs to be repaired and placed in aervice. 
(807 K A R  5:0711 Section 7,l) 

Current Status: Skimmer is still not 
operacional. 

4. The septic condition of! the clarifier needm to 
be alleviated. (807 KAR 51071, Section 7,l) 

Current Status: Septic condition atill needs 
to be alleviated. 
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Company, Inc. 

5. The Septic condition Of the aeration tank 
needm to be alleviated. (807 K A R  510711 
Soction 7,l) 

Current Statuti; Septic condition still needo 
to be alleviated. 

6. The existing blower/motor unit now in 
operation is not largo enough to furnish the 
proper amount of air to operate the diffusersr 
the skimmers and the sludge returns. (807 KAR 
51071, Section 7,l) 

Current Status: Condition was the same. 

7. The backup blower/motor unit needs to be 
repairod and placed in service. (807 KAR 
5:071, Section 7,l) 

Current Status: Still needs to be repaired. 

8. The sludge return on the left side needs to be 
made operational. (807 KAR S I O ~ ~ ,  Section 
7 1 1 )  

Current Status: Still needs to be repaired. 

9. The two pumps in the lift station at the plant 
need to be repaired and placed in operation. 
(807 K A R  5:071,  Section 7,l) 

Current Status: The #1 pump is operating but 
not at full capacity and the # 2  pump still - -  
needs to be repaired or replaced. 

10. The tertiary unit needs to be placed in 
. operation. (807 K A R  5~071, Section 7 r l )  

Current Status: Still needs to be placed in 
operation. 

11. An on-site alarm system is needed for the lift 
station at the plant. (807 K A R  5:071, Section 

Current Status: 5s still needed. 

7rl) 
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In addition the sludge wasting trough needs to be cleaned 

out. 

The exiatinq conditions at the treatment plant still violates 

the Public Service Commiasion regulations 907 KAR 51071, Ssction 

711) * 

Submittedr 
April 27. 1992 

utility InGeitigator 

CGR:LNUraem 



APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION I N  CASE NO. 9 DATED 11/11/92 

COMMUNWIAlIH 0 1  KlNlUCIV 

710 SCHIWIL LAN1 
POI1 OlfKl  801 bl5 
IRANKIORI .  KY 4 M 0 2  

llOn 564.1940 

ruuic SERVICE COMMISSION 

April 29, 1992 

Ma. Joretta C. Palmer 
Preeident 
2reat Oaks Sanitation Company, Inc. 
Route 2, Box 253-C 
Zddyville, Kentucky 42038 

Dear Ma. Palmer: 

The Public Service Commission is in receipt of your reEly to 
the impaction report dated March 27, 1992. We look forwcrd t 0  
seeing theae changes on our next inspection. 

Should you have any questions or comments, please feel free 
to call Larry N. Updike at ( 5 0 2 )  564-7590. 

h i e  8 .  S d t h  M agar 
Water 6 Sewer k c h  
Diviaion of utility Engineering 

& Servicsa 

EBS:LNU:aem 



Great Oaks Sanitation Co.. Inc. 
Roum .? - Box 253-C 
Eddyvillo. KY 42038 

002) 388.0146 

i n r i l  2 3 .  i 3 0 2  

Eddie 8. Smith,  Manager 
K a t e r  & Sewer Branch 
P u b l i c  S e r v i c e  Commission 
P. 0. Box 615 
F r a n k f o r t ,  KY LO602 

Dear Yr. Smith: 

3 1 s  : e t e e r  is v r i e r e n  i n  r e sponse  : o  :jour l e e t e r  (!aced '.larch 2 7 ,  
: ?a? ,  r e g a r d i n e  :,!r, Larry '.'pdike's Lnspeceion ~f ( ; rear  Oaks 
j a n i c a e i o n  Company, I n c .  .ind h i s  subsequenc recomrnenaaeions o r  
c o r r e c t i o n s .  

1 .  The d i f f u s e r s  need eo be i n s p e c t e d  and r e p a i r e d  C J ~  r e p l a c e d  
as necessa ry .  

Response: The d i f f u s e r s  a r e  r o u t i n e l y  i n s p e c t e d  and r e p a i r e d  as 
necessa ry .  

2 .  The scum behind t h e  b a f f l e  i n  t h e  c l a r i f i e r  needs t o  be removed. 

Resuonse: The scum behind  t h e  b a f f l e  has  been removed. 

3 .  The skinnner on t h e  l e f e  s i d e  needs  t o  be r e p a i r e d ,  

-- ?.esuonse: The skimmer on ehe l e f t  s i d e  has  i e e n  r e p a i r e d .  

L .  The s e p t i c  c o n d i t i o n  of t h e  c l a r i f i e r  needs t o  be a l l e v i a t e d .  

"nsuonse:  _-- The o n l y  way t h i s  problem can  be a l l e v i a t e d  is t o  r e p l a c e  
che non- func t ion in8  b lower lmoto r .  Ne have purchased a used 
compressor and motor and a r e  i n  ehe p rocess  of having i t  i n o t a l l e d .  

Responses t o  5 ,  6 ,  7 and 8 a r e  answered i n  r e sponse  t o  i tem L .  

9 .  The two pumps i n '  t h e  l i f t  s t a t i o n  a t  t h e  p l a n t  need t o  be 
r e p a i r e d  and p laced  i n  o p e r a t i o n .  

Response: They a r e  i n  o p e r a t i o n ,  bue n o t  working p r o p e r l y .  We 
a r e  i n  the  p r o c e s s  of hav ing  t h i s  problem c o r r e c t e d .  

10. The t e r t i a r y  u n i t  needs  eo be p laced  i n  o p e r a t i o n .  



Pago 2 
P u b l i c  S e r v i c e  Comiss ion  
A p r i l  2 5 ,  1992 

Res onse :  EPA h a s  t o l d  us t h a t  i t  does  n o t  have t o  f u n c t i o n  u n t i l  + ave  mora houses  hooked on as  long a8 t h e  monthly w a t e r  samples  
:ire Fn compliance w i t h  our permi t .  

11. An o n - s i t s  a l a rm sys t em i s  needed f o r  t h e  l i f t  s t a t i o n  a t  
t h e  p l a n t .  

-.+ Res onse  Even F f  t h a r e  were an  a u d i b l e  and v i s u a l  a l a rm,  i t  
wou n t be Sean o r  h e a r d  by anyone i n  che s u b d i v i s i o n  as t h o  
zrcaement  p l a n t  s i t e  F a  t o o  f a r  away. I n s p e c t i o n  of :he w a t e r  l eve l  
i n  !he l i f t  s t a t i o n  is pnrc of  t he  r o u t i n e  maintenance J t  che p l a n t .  

I f  :here a r e  any q u e s t l o n o  r e g a r d i n g  t h e  above r e s p o n s e s ,  plea130 
. i dv i se .  

Very  t r u l y  yours .  

& e t t n  C .  Palmer,  P r e s i d e n t  
G r e a t  Oaks S a n i t a t i o n  Company, Inc.  

J C P :  t e  
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AI’PENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE N O .  92- 475 DATED 11/11/92 

COWIOnWeAlth of Kentucky 
Public Service Commission 

UTILITY REINSPECTIOH R E W R T  

Great Oaks Sanitation Company, Inc. 
Eddyvilla, Kentucky 

On September 14, 1992, a reinspection of Great Oaks Sanitation 

Company, Inc. was conducted. The purpose of the inspection was to 

noe what progresn, if any, had been made to date on the improvements 

nooded to brinq this facility into compliance with Public Service 

Commfuolon regulation 807 KAR 5:071, Section 7(1) and KRS 278.  

During the reinspection it was found that the improvements or 

corroctions necessary to brfng this Eacility into compliance as 

otated In the March 27, 1992 inspection roport and the April 21, 

1992 lnopection report and their current status are as Eollows: 

1. The diffusers need to be Inspected and repaired 
or replaced a6 necessary. (807 KAR 5:071, 
Section 7,l) 

Currant Status: Is still needed. 

2. The scum behind the baffle in the clarifier 
needs to be removed. (807 KAR 5:071, Section 

Current Status: Is still needed. 

3. The skimmer on the left side of the clarifier 
neads to be repaired and placed in service. 
(807 KAR 5:071, Section 7,l) 

7rL) 

Current Status: Skimmer is still not 
operational. 

4. The septic condition of the clarifier needs to 
be alleviated. (807 KAR 5:071, Section 7,l) 

Current Status: Septic condition still needs 
to be alleviated. 
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5 .  

6. 

7. 

a. 

9. 

10. 

11. 

The septic condition of the aeration tank needs 
to be alleviated. (807 K A R  58071,  Section 7,l) 

Current Status: The septic condition of the 
aeration tank ha8 improved but still needs to 
be closely monitored. 

The existing blower/motor unit now in operation 
is not large enough to Purnieh the proper 
amount of air to operate the diffusers, the 
skimmers and the sludge returns. (807 K A R  
5:071, Section 7,l) 

Current Status: Condition remains unchanged. 

The backup blower/motor unit needs to be 
repaired and placed in service. (807 K A R  
5:071, Section 7,l) 

Current Status: This unit has been repaired 
and placed in service. 

The sludge return on the left side needs to be 
made operational. (807 KAR 51071, Section 7,l) 

Current Status: Still needs to be repaired. 

The two pumps in the lift station at the plant 
need to be repaired and placed in operation. 
(807 K A R  5:071, Section 7,l) 

Current Statue: 00th No. 1 pump and No. 2 pump 
still need to be repaired or replaced. 

The tertiary unit needs to be placed in 
operation. (807 K A R  5:071,  Section 7,l) 

Current Status: Still needs to be placed in 
operation. 

A n  on-site alarm system is needed Por the lift 
station at the plant. (807 K A R  5:071, Section 

Current Status: Is still needed. 

7 ~ 1 )  
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In addition the sludge wanting trough needn to be cleaned out. 

The current atatus of the deficiency noted in the lant 

in ae eoiiowsl 

The sludgo wasting trough needs to bo cleaned 
out. 

Current Status: The sludge wastlng trough 
atill needn to be cleaned out. 

The OXfSting conditions at the treatment plant still violate8 

the Public Service Commission regulations 907 KA R  5:071, Section 

7(1). 

Submitted, 
October 9, 1992 

n &?g d l  
Larry/N. Updike 
Utility Investigator 

CGR:LNU:aem 


